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HSC QUALITY STATEMENT

HSC’s policy is “Total Quality” and we believe that this is critical to our continuous
success in the oil and natural gas industry.

HSC are committed to applying first class quality to the processes, manufacture and
continuous improvement which are the foundations of our Quality Management
System (QMS).

HSC operate to a formal and certified QMS that complies with the requirements of
ISO 9001:2000; API Q1 8th Edition; ISO/TS 29001:2007 and API 5CT 8th Edition.

HSC are proud to state that we have:-

A strong management commitment to quality

Recruitment and retention of high caliber, experienced, well trained staff
Appropriate documented processes, procedures and controls

An ethos of continual improvement and in-house training

HSC’s QMS and Quality Policy are regularly reviewed by the Quality Working
Group under the guidance of the Chief Executive Officer. At each annual
management review, objectives and improvements are established and a review of
previous targets is undertaken.

HSC’s objective is to maintain customer satisfaction together with customer

confidence and to continue to supply our quality product on time throughout the
world.

HSC Quality Department Manager — Mr. Leonard Magrou



